RayService

Staré Mésto, 5.3.2020

Subj.: Coronavirus

Dear valued Customer,

In connection with the ongoing coronavirus situation and related measures in some affected
countries, we would like to inform you that we endeavour to ensure our supply chain
unaffected. We are working closely with our suppliers and so far we have not registered any
significant disruption of the supply chain. Simultaneously, we are searching for alternative
suppliers where there are any issues anticipated.

We are aware that the situation is changing every day and we keep monitoring our stock and
our suppliers in order to be informed immediately of possible delays in deliveries or any other
issues. So far we are able to deliver towards our customers on time.

Although we are doing our best to ensure the on-time deliveries and future orders, we are not
able to guarantee it as the lead times might be affected by the coronavirus situation in the
future. Therefore, we suggest to our customers to place new orders as soon as possible in
order to avoid possible consequences on their business.

In case the deliveries for you might be affected by the coronavirus situation, we will inform you
immediately.

Kind regards

Pavel Kristek
Head of Sales




